
100+ new features 
shipped since launch

2016

20192017

2018

Launch

Live Video

Multi-Company Groups

Rich Content in 
Documents

Custom Integrations

Format Text in Posts

SOC2 & SOC3

Integrations with 
Popular Applications 
(OneDrive, G-Suite, 
Dropbox,Box, Quip, 
Salesforce)

Searchable Comments

Notification Hub

Group Video Chat

Group Insights

Schedule Posts

Post on Coworker’s 
Timeline

Org Chart

Share GIFs in Comments

Identifying Accounts at 
Security Risk

ISO27001

New People Profile 
Design

Mixed Authentication

Integration Directory

Draft Posts

Message Replies 		
within Workplace		
Chat

Attach File in 
Comments 

Saved Posts

Multi-Company Chat

Login via Access Code

Pinned Threads

People Directory

Group Member Profiles

Do Not Disturb

Mobile Admin Panel

Hybrid Single Sign On

Microsoft Installer 
Package (MSI) for 
Workplace Chat

Admin Integration 
Permissions

Security Center

People Sets

Redesigned Workplace		
Web Experience 

Global File Search

Improved Search Filters

Topic Tagging

Mark As Important

Safety Check

Chat Synced with Teams & 
Projects Groups

Schedule Do Not Disturb

Skills 

Surveys 

Resources

Customizable  Admin Roles

Workplace.com Domain Migration

ISO 27018



Instantly Collaborate with Chat  
Reactions in Workplace Chat
Mentions in Workplace Chat
Availability Status in Workplace Chat
Workplace Chat Desktop App
Group Video Chat
Workplace Chat Admin Features
Workplace Chat Joinable Link
Multi-Company Chat
Do Not Disturb
Message Replies within Workplace Chat
Simplified Workplace Chat Interface
Interface Customization
Press M to Mute or Talk
@Here & @Everyone in Workplace Chat
Chat Synced with Teams&Projects Groups
Workplace Chat Description
Unread Message Indicator on Workplace 
Chat
Shared Content Tab on Workplace Chat
Send files on Workplace Chat
Scheduled Do Not Disturb

Seamlessly Access Your Other 
Applications
One Drive Integration
G-Suite Integration
Box Integration
Dropbox Integration
Quip Integration
Salesforce Integration
Link Box and Google Drive Folder to 
Groups
Box File Previewer
Integration Directory
Native Google Drive File Picker
Native Microsoft File Picker
Native Dropbox File Picker
Native Box File Picker
Custom Integrations

Provide a Secure Platform
SOC2 & SOC3
ISO 27001
ISO 27018
Workplace Data Download
Security Center
Login Approval
SAML Logout Redirect
Identifying Accounts at Security Risk
Exportable Security Logs
New Security Dashboard Design
Mixed Authentication
Hybrid Single Sign On
View, Filter and Export Security Logs
Automatic Integrations Permissions 
Pruning
Improved Content Reporting Review 
Experience
New Account Management API Permissions
Workplace.com Domain Migration
Improved Content Reporting

Microsoft Installer Package for 	
Workplace Chat
Admin Integration Permissions
Multi-Company Groups User 	
Membership View 
Azure AD IDP Integration
G Suite IDP Integration
Engagement Reports Redesign
People Sets
Requests for Admins to Install Integrations
Instant Account Updates through Azure 
AD and G Suite IDP
Bulk Account Deactivation
Customizable Admin Roles
New Admin Panel Experience
New IDP Setup Wizard & Attribute Mapping
Group Creation from Microsoft Azure 
and G Suite Email Distribution Lists
Coworker Invite Suggestions Based on 
G Suite Data

Connect With Your Colleagues
Org Chart
People Directory
Post on Coworker’s Timeline
Group Member Profiles
Profile Template Value Setting
Custom Profile Template

Find Information Easily
Redesigned Workplace Web Experience
Saved Posts
Searchable Comments 
Notification Hub
Suggested Content on Newsfeed 
Global Files Search
Improved Search Filters
Topic Tagging
Saved Chat Messages
Resources

Workplace Features

Admin Direct User Profile Edits
Multiple Phone Number & Extensions in 
Profile
Division & Organization in Profile
Biography in Profile
Language Skills in Profile
Work Anniversaries and Birthdays 
Celebration
Safety Check
Invite Coworkers to Workplace from 
Phone Contacts
Skills
Surveys
Live Video
People Profile Redesign

Work Together with Groups
Closed Multi-Company Groups
Draft Posts
Group Suggestion
Multi-Company Groups Invite by Email or 
Invitation Link
Pinned Threads
Mark As Important
Rich Content in Documents
Share GIFs in Comments
Schedule Posts
Recurring Events
Add Images to Polls
Go Live in Event
Attach Multiple Files in Posts
New Reactions
Improved group and content discovery 
on Workplace.
Improved Mentioning
Restoring Group Memberships for 
Reactivated Accounts
Improved Files Tab
Attach Files in Comments
Format Texts in Posts

Manage Workplace
Actionable Admin Insights
Provisioning Selective Sync
Group Insights
Admin Re-authentication
Mobile Admin Panel
Workplace Chat Group Admins
Login via Access Code
Group Page Redesign
People Page Redesign
Mass Update Workplace Profiles


